Charles Rehn

Professional Experience

Current Activities:

· Created the Global Democratic Citizens’ Union, June 2002

· Currently researching global socio-economic, political & religious histories for editorial purposes

Results, Inc.  Washington DC   September 1998 thru June 2000

· Managing Consultant

Systems and analysis, training and troubleshooting of Novell Network

Installed Microsoft NT 4.0,  new 26 user network, built computers for use

· Communications Consulting

Provided editing and creative services for various media/advertising campaigns on issues related to hunger, poverty, global health, AIDS & TB pandemic abatement

CIVS, Inc.,  Rockville, MD.

· Systems Engineer/Programmer


December 1997 thru July 1998

Maintained a Paradox application controlling mailing and process tracking for physician credential verification.  Repaired bugs, created new programs, processes and reports.

· Director of New Product Development

July 1998 thru October 1998

Responsible for ongoing development of physician credentialing database and supporting web-based applications. Supervised 3 developers and additional contractors.  Porting disk-based systems to Internet applications.

Also assisted in supporting network users, provided Paradox and Microsoft Office based training.  

Note:  CIVS was acquired in July 1997, and closed in November 1998.

Landmark Education, Alexandria, Va.

May 1997 thru October 1997

· Registrar/Enrollment Manager (Advanced Course / Self-Expression & Leadership)

Educational Programs Manager dealing with human potential development


Administered registration policies and follow up with participants


Managed volunteers in a call center


Provided personal coaching and counseling to participants

CustomSoft, Frederick, MD.



February 1997 thru May 1997
· Sub-contracted by American Technical Resources, providing cost tracking system for the 
Department of Transportation.
Department of Justice, Wa. DC 

October 1996 thru January 1997

Office of the Election Officer - Teamsters

Temporary position (the 1st DOJ Supervised Teamsters Election)

· Programmer


Paradox for DOS & Windows - Human Resources Management


Novell print server configuration

· Election Supervisor

Supervised workers providing voting instructions to Teamster members.


Supervised 20 workers following strict guidelines preparing votes for counting


Supervised machine and manual vote counting operations


Clark Broadcasting, Sonora, Ca.


March 1996 thru July 1996

· Part-time & fill-in announcer

· Commercial Production
CustomSoft





May 1993 thru August 1996
Atlanta, Ga., Santa Cruz/San Francisco, Ca., Sacramento/Sonora, Ca.

· Owner

· Systems Analysis, Customized Software

· Training & Support

· Sub-contractor to agencies/recruiters and private companies

· HTML/Front Page Internet Programming

· Provided support for Borland products on Compuserve forums

Clients included Wells Fargo Bank, State of Ca. Department of Fish & Game, TraxStar Technologies, Deloitte & Touche/DRT Inc., Productivity Point and New Horizons Learning Centers, North Carolina Biotech Research Group, Coca-Cola, Kaiser Permanente Hospitals, 

Travel, Inc., Borland Int'l., The Money Store

Technologies: Paradox for Windows, a variety of Internet Server software, FrontPage 97, Windows 3.1/95, DOS, HTML, Visual Javascript Development Kit, Back Office Suite, NT 3.x,4.x, graphics, SQL, MS SQL Server, Interbase, Delphi.

Borland International, Scotts Valley, Ca.

September 1990 thru May 1993

· Senior Software Engineer III

· Beta Engineer/Information Manager for Paradox for Windows 1.0

      utilizing Verity TOPIC and Paradox

· Supported Paradox Versions 1.0-4.5 for DOS, 1.0-4.5 for Windows, SQL Link

· Designed, created and implemented internal information management software

· Provided internal documentation & training on products, communication techniques

· Developed ObjectPAL Programs for Paradox for Windows Manuals/Documentation

· Provided Key Client and Enhanced Consulting Support for End Users

· Interfaces for client server apps for db2, dBase, AS400, Sybase, SQL Server and others

Intuit, Inc., Palo Alto, Ca.



April 1989 thru August 1990

· Product Specialist


Administered beta test programs for Quicken Versions 3.0 thru 5.0 for DOS


Design Team member for Quicken & Quickbooks


Developed and delivered internal technical training programs


Acted as liaison between Intuit and bundled software publishers


Designed and implemented networked product support database system


Implemented hardware/software QA programs within technical support

· Supervisor (defacto – not a titled position)

Reported to controller regarding effective management and operation of the technical 



support department (10 supervisors, growing dept. from 22 to 120)


Supervised 7 Product Specialists responsible for all Intuit products, focusing on:



Accurate and effective documentation



Intuitive User Interface design and feature set



Resolving software technical issues and anomalies



Development of internal technical information and in-house training



Interfaced with marketing, development, QA, docs & other departments



Employee Relations


Provided Technical Support department Sign-off for software releases

KWAV-FM, Monterey, Ca.



June 1988 thru October 1990

Buckley Broadcasting

· Announcer

· Commercial & Promotional Production

KLRS AM/FM, Santa Cruz, Ca.


February 1988 thru June 1988

· Production Manager


Commercial and promotional copywriting


Audio production


Special Programming development and recording

· Announcer


Evenings, 6pm until midnight


On air/on location artist interviewer


Entertainment reporter

· Engineer


Systems repair and maintenance

· Computer Systems Administration and Training

BerTec Broadcasting 



August 1986 thru February 1988

KCRE/KNCR AM & FM- Crescent City, Ca.

· Program Director


Commercial & promotional copy writing/production


Contest & Promotion creation and implementation


Determining musical content and implementing station format

· Morning Personality


Morning Drive (5-10AM)


Voice characters & special effects


Remote broadcasts

· Broadcast engineering

CustomSoft, Seattle, Wa.



September 1982 thru June 1986

· Owner

· Systems/workflow analysis and customized software solutions


Client and small business integrated accounting


Word processing, Database, Open Systems Accounting Software, MBSI


AP, AR, GL,T&B, WIP, PR, Inventory, Materials Management

· PC and mini-computer based applications & hardware

· Consultant to Blue Sky Enterprises/Computerland (largest international franchise)


Resolution of "bad installation" issues


Created, programmed and supported customized private label accounting & reporting 

                    software


Trained salespeople on how to sell to professionals


Trained salespeople on accounting principles and reporting


Presented sales seminars for end-users and staff


Sales Engineering

· Beta site for Microsoft GWBasic, Xenix, Cobol

· Contracted 3-20 sub-contractors as required

· Worked with a variety of environments and languages including Rbase, dBase, PIC, Libra, System 36, Altos Xenix, CPM/CPM86

Clients included GTE of Alaska, Louisiana Pacific, The City of Bothell, Wa., Perkins & Roth, CPA's, Touche Ross, Seattle Steam Co., The University of Washington

PRO-TYM Systems, Bellevue, Wa.

August 1981 thru September 1982

On-line computerized accounting software and data storage for client accounting professionals and small businesses in the greater Seattle area.  In excess of 300 clients.

· Director of Customer Services


Grew support department from 2 to 14 people


Established on-line documentation system (software & content) for end-users


Developed e-mail and character based word processing for mini-computers


Edited and wrote for monthly newsletter


Provided on-site training and seminars for groups


Responsible for PC and minicomputer sales and configurations


Sales Engineering


Pre-litigation client negotiations


A/R Collections

KIQQ-FM, Los Angeles, Ca.



February 1980 thru August 1981

· Public Affairs

Provided public interest and public service program content


Interviews with Tom Bradley, Billy Preston, Toto, Jermaine Jackson, Smokey Robinson


Audio production and promotion

· News Reporter/Announcer

Developed and delivered 5 minute news updates

Golden Egg Productions, Hollywood, Ca.
December 1980 thru Aug. 1981

Radio Program Development and Syndication

· Radio Station Relations/Sales

Called on radio station program directors, news directors for program sales


Managed affidavit collection from traffic/AP departments

Clergy Tax & Financial Services, Downey, Ca.
May 1980 thru January 1981

· Data Entry Operator - Accounting

Data entry & Reports generation and setup using LIBRA Accounting Software


Fund, A/R, A/P, PR, Integrated Departmentalized Accounting

· Programmer


Programmed IBM System 36 to manage 10,000 tax preparation client appointments



 for 99 preparers in 99 locations


Included scheduling, billing and reporting

OFF DUTY Magazine, Costa Mesa, Ca.


February 1979 thru April 1980

"Stereo  Review" like magazine reporting on Audio, Video and Photographic products as they were available in numerous regions around the world, focusing on services for military personnel and PX’s.  World circulation in excess of 1 million.  6 separate regional publications.

· Assistant Technical Editor


Managed editorial relations with international marketing  & advertising agencies


Edited technical and entertainment articles for publication


Wrote feature articles on "how to" and product reviews

· Entertainment Editor


Wrote and edited movie reviews and community activities for publication


Interviewed artists and actors



Interviews with Prince, the Police, Billy Preston, Ambrosia, Pete Wilson,



Ronnie Montrose, Heart, The Byrds, others.


Wrote music and record reviews

· Editorial Researcher


Created/utilized computerized system for generating global direct-mail correspondence 

with manufacturers regarding their current product lines, indicating the products they 

presented in previous requests for information, regional pricing information and 


photos currently available. 


Acquired manufacturer's products for evaluation
· Wang Computer Systems Administrator

Implemented backup procedures and intervals


Trained new users


Wrote Glossary Scripts to automate mailing list operations, alphabetization, etc.


Automated generation of product descriptions for publication based on



manufacturers' product specifications 

Pelican Promotions, Santa Cruz, Ca.

May 1978 thru December 1978

Major venue mobile disco (600+) operation and concert promotion company.

· Owner

· Announcer/DJ

· Club Consultant  -  Music Programming, Audio and Aesthetics
· House of Sounds, Santa Cruz, Ca.       

August   1978 thru December 1978

Sub-leased the store while owner moved main operation to new mall location.

House of Sounds, Santa Cruz, Ca.

April 1977 thru August 1978

· Store Manager


Co-Managed 5 employees in the general operation of a retail record, tape and car


stereo store.  Managed deposits and bookkeeping, store displays, scheduling
· Buyer


Managed inventories and ordered record, tape, car stereo and accessories


for 3-store operation.

· Advertising Manager


Acquired and utilized co-op advertising opportunities


Design and layout of print ads


Radio and tv advertising copywriting


Radio advertising production


Produced music for drive-in intermissions and prior to movies

Sears, Roebuck & Co., Eureka, Ca.

January 1976 thru March 1977

· TV and Stereo, Electronic Accessories Sales (commissioned)
KFMI-FM, Eureka, Ca.



November 1975 thru March 1977

· Announcer

· Commercial Production

· Special Promotions

Sequoia Stereo, Eureka, Ca.


August 1975 thru January 1976

· Record Department Manager

· Advertising Manager


Radio, TV & Print Ad copywriting & production
· Audio/Video sales

KMBY-AM, Monterey, Ca.



August 1974 thru August 1975

· Announcer

· Commercial Production

Sears, Roebuck & Co., Santa Cruz, Ca.

July 1974 thru August 1975

· General Assignments & Responsibilities


Personnel Scheduler


Computer & Credit Procedure Trainer


General Departmental sales fill-in and management assistance


Santa Claus (December 1974)


Credit Dept. Counselor and Customer Service Supervisor

· TV/Stereo/Record Department


Inventory Manager

Co-op advertising acquisition & placement


Commercial production

KNCR/KFMI AM&FM, Eureka, Ca.


June 1973 thru July 1974

· Announcer

· Production


Wrote commercial copy for clients.


Produced & distributed commercials


Delegated production to other announcers based on



demographic considerations and client preference


Taught production techniques to other staff

· Special Programming


Produced, wrote and voiced a 5 minute daily program



 "News For A Woman's Point of View"

· Advertising Sales

Education

Cabrillo College, Aptos, Ca.



September 1974 thru January 1975

Focus: Journalism, Broadcast Engineering 

College of the Redwoods, Eureka, Ca.

September 1973 thru June 1974

Focus: Broadcast Engineering, Political Science

Arcata High School, Arcata, Ca.


October 1971 thru June 1973

Theater Arts/Speech & Debate. Radio Broadcasting & Programming. Student Government

Soquel High School, Santa Cruz, Ca.  

September 1969 thru October 1971

Theater Arts/Speech and Debate. Member of International Thespian Society and Forensics Leagues. Student Government.

Consistent B+ average throughout

Further information and references available upon request

